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330-405-8089 fax: 330-405-8081 

2181 E Aurora Rd - Ste 201 Twinsburg OH 44087 

August 10 ,2006 

Dear Participating Member: 

This letter is to inform you that your new mail order provider will be Immediate Pharmaceutical Services (IPS) beginning September 1, 2006. Should you begin using the Mail Order service. you will need to follow these steps to get your first prescription order processed through IPS Mail Order. 

To obtain your refills or order new prescriptions from IPS Mail Order, you may select one of the options listed below. 1.) MAIL: The preferred option is to mail the completed IPS enrollment kit in the enclosed, postage-paid envelope to: 

Immediate Pharmaceutical Services, Inc. 

PO Box 166 

Avon Lake, OH 44012-9927 

If you select this option, you must: 

· Complete the IPS "The Solution" Brochure - Green sections 1, 2 and 3 (if applicable). These sections include payment information. generic substitution approval, patient profile, allergies, etc. Section 3 is for Family profile information. 

· Complete the "Patient Transfer Request (separate white sheet) - Complete this if you will be requesting IPS to fill existing mail order prescriptions that have refills remaining at the previous provider. Indicate which prescriptions you wish to fill immediately and those you wish IPS to record for future use. 

· Include payment. IPS accepts VISA, MC, Discover. personal check, or money order. PLEASE NOTE: Including payment with all orders will expedite processing and delivery. 

2.) FAX: You may fax these same forms and payment information (credit card only) to IPS at 1-800-893-2299. IPS is not able to accept prescriptions sent by you via facsimile. If you have a new prescription, please mail it to IPS or have your physician fax the prescription(s) to IPS. 

3.) WEB: You may access these same forms at IPS website: www.ipsrx.com. IPS is not able to accept prescriptions sent by you via email. If you have a new prescription, please mail to IPS or have your physician fax the prescription(s) to IPS. 

4.) CALL CENTER: Please contact IPS Customer Service at 1-800-233-3872. Option "6” if you need assistance in the enrollment process. 

Your mail order prescriptions may take 7-14 days to arrive, so please complete all the necessary documents and send them to IPS without delay, to assure adequate delivery time. 

If you have any questions about your new mail order provider feel free to contact IPS Mail Order Pharmacy at 1-800-233-3872 or Envision/Rx Options at-1-800-361-4542. When calling, please identify yourself as an Envision/Rx Options member, provide your group name, and most importantly provide your Member 10 listed on the front of your Prescription 10 card. 

Thank you, 

Envision/Rx Options, Inc. 

